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When it comes to digital trends, companies need to keep 

up with the changes so that they can quickly adapt to new 

technologies that may help them grow their company 

and produce leads. 

Even so, companies throughout the world had a difficult 

time this year. Some of them had given up on the market 

because of the failure to meet their goals and objectives 

due to the COVID19 pandemic.

However, there were impactful digital trends in 2021 that 

kept businesses up and running more than ever. 

Introduction
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Metaverse
The metaverse is a digital world that allows virtual user engagement by 

mixing social networking, online gaming, augmented reality, virtual reality, 

and cryptocurrency. People are free to engage with it in a manner that is 

immersive, common, and free of charge. Digital entertainment, social 

connection, and work productivity are such examples. It can also create a 

digital atmosphere for developers, apps, and ads, while simplifying 

consumption and service access.

Here are some interesting facts about the metaverse: -

- The word ‘metaverse’ means ‘beyond the universe’ and was introduced by 

the science fiction novel "Snow Crash" in 1992.

- The metaverse market was already worth $46 billion in 2020 and by 2024, it 

is expected to be worth up to $800 billion.

- Because of the metaverse, nearly 10,000 jobs will be created over a five-year 

period.

The metaverse ecosystem's growth will directly affect various 

technological industries' future. Inclusion of digital currency and ondemand 

consumption are also included (Amazon, Alibaba, Shopify).
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Progressive web apps (PWAs) are just web apps which are viewed in HTML 

browsers that act like native apps on your phone. They have the same 

features as a typical native mobile app, like push notifications but they can 

be used on both web and mobile devices, and they don't need to be 

downloaded from an app store.

The following are some of the most interesting facts about PWAs: 

- There is a 50% increase in customer engagement with PWAS.

- The cost of maintaining progressive web applications is 33% lower.

- PWA have usually 43 % of an average bounce rate.

- PWAs outperform native applications by 36% in terms of conversion rate.

Progressive 

Web Apps

When it comes to mobile devices, native applications have long held sway, 

but progressive web apps are now slowly but surely taking their place.
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Augmented Reality is an immersive experience of a real-world environment 

in which physical things are enriched with computer-generated visual input. 

Mostly, it consists of features such as a combination of real and virtual 

worlds and accurate 3D registration of virtual and real objects. 

It is beneficial for companies to make use of mixed reality technologies such 

as Augmented Reality in order to succeed, being the only technology that 

can create a seamless experience between physical and digital reality.

Here are some fascinating stats about AR :-

- By 2024, the number of augmented reality users is expected to reach 

1.73 billion.

- 67% of media planners and buyers desire AR/VR advertisements in 

digital marketing campaigns.

- 40% of buyers said they would pay extra for a product that could be 

customized in augmented reality.

Augmented 

Reality
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Because of the COVID19 pandemic, which witnessed several sustained 

cyberattacks on different firms in a short period of time, cybersecurity has 

become more critical. Due to the majority of employees working from 

home, greater security efforts have been taken.

Businesses undergoing digital transformation and those seeking to 

embrace it place a high priority on implementing strong cybersecurity 

measures. For a company's digital transformation to be successful, its 

security and infrastructure must keep pace with the speed of digital 

change.

When it comes to cybersecurity, here are some interesting facts:-

- The global healthcare cybersecurity market is set to grow by 15% 

annually through 2025, reaching $125 billion.

- Cybersecurity training is deployed in almost 70% of respondent 

organizations.

- 84% of businesses plan to either maintain or increase their budgets for 

IT risk and compliance management.

Cybersecurity
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Personalization is the next significant trend that will soon be deemed 

acceptable in the business world. To outshine their competition and stand 

out in the market, brands might concentrate on customizing their content, 

products, services, and so on.

Businesses that include personalization into their goods and services are 

more likely to retain their current customers and attract new ones in a 

more frequent manner.

According to research by Instapage, here are some real time facts 

related to personalization :

- 80% of people say they are more likely to interact with a company if it 

gives them personalized service.

- 90% of customers admit that they find personalization favorable.

- 63% of customers don't like it when brands keep sending out the same 

ads repeatedly.

Personalization
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In 2021, chatbots were proven to be one of the most popular marketing 

trends, as the AI-based technology uses instant messaging to communicate 

with clients and site visitors. Businesses can utilise chatbots to 

communicate with their customers more effectively.

Many people visit the website at once, so having a system that can respond 

to all of them at once is beneficial. Chatbots provide 24/7 customer service, 

instant responses to inquiries, and simple answers to questions. 

When it comes to chatbots, here are some fascinating facts :

- 34% of retail shoppers prefer to talk with an AI chatbot rather than a 

real customer service professional.

- 64% of businesses believe that chatbots help them to better serve 

their customers.

- When it comes to communicating with companies or brands, 63% of 

individuals prefer to use chatbots.

Chatbots
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BaaS offers a wide range of advantages to both clients and developers, 

as well as quick processing for blockchain-based applications. Plus, because 

of the lower operational costs, blockchain technology is being embraced 

at a quicker pace.

BAAS not only benefits financial institutions but also a wide range of other 

businesses. Due to the industry's need for accessibility when adopting any 

technology, the option to use BAAS has a good outlook. 

Here are some interesting facts related to BaaS :

- The global blockchain technology market is estimated to accumulate 

$20 billion in revenue by 2024.

- In 2021, the top 5 BaaS providers are Corda, Kaleido, Oracle 

Blockchain Cloud Service, IBM Blockchain Platform and Azure 

Blockchain Services.

- 71% of business leaders who are actively using blockchain believe it 

plays a major role in advancing the technology.

Blockchain-as-a-Service
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Shoppable Content is any content that has a direct link to a buyout portal in 

it. This could be a picture, video, or even an article. If a business uses 

content marketing to make people aware of their products or services, then 

it becomes easier for them to buy or purchase them on an e-commerce site. 

Brands can utilise shoppable content to successfully market their 

ecommerce sites or online stores on social media, through social 

advertisements, emails, in-store displays, and more. 

Here are some interesting stats about shoppable content :

- The estimated number of global digital buyers in 2021 is 2.14 billion

- Average sales for online stores that have a social media presence are 

32% higher than for stores that don't have one.

- When people shop online, the biggest reason is that they can get their 

items delivered free.

Shoppable Content
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The term "interactive content" refers to content that involves the audience 

in some way rather than just presenting them with information. It has been 

shown that interactive content may generate traffic to websites, educate 

customers about a business, and boost conversion rates when it is put to 

the test. 

Interested customers will devote more time to engage with interactive 

content since it requires their whole attention and rewards them for the 

effort they put into it.

Stats about interactive content are shown :

- 88% of businesses stated that interactive content helps distinguish 

their brand from their competition.

- The number of interactive postings has grown by 33%.

- 90% of businesses said interactive content is a good way to inform 

their customers.

Interactive Content
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Predictive analytics makes use of previously collected data to make 

educated guesses about the future. It makes use of this data and looks for 

connections between various factors to predict its future worth, allowing 

organizations to decrease risk and expenses.

The predictive analytics business model is driving a significant change in the 

way companies used to perform. With the use of historical data, 

organizations can build better products, and they can also provide better 

services.

Here are some of the most interesting facts about predictive analytics -

- 30% of businesses believe that predictive analytics is helping them 

achieve what they couldn’t before.

- 40% of businesses use predictive analytics to receive product 

recommendations and offers.

- 50% of businesses admit that they are creating new business 

opportunities with predictive analytics.

Predictive Analytics



While the aforementioned trends had a significant influence 

on the year 2021, there is no question that they will continue to have 

a significant impact on the year 2022.

Nevertheless, there are several digital trends that might have a major 

impact on various businesses in 2022, benefiting them by keeping their 

operations running smoothly throughout these unpredictable times.
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Let's take a look at a few of them, shall we?
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With the last several years, artificial intelligence (AI) has been in the 

spotlight, and for good reason: AI has brought countless breakthroughs to 

every field into which it has been introduced. However, experts expect that 

generative artificial intelligence will be in the spotlight by 2022. 

Automated content generation is possible with the use of learning 

algorithms that allow computers to identify the fundamental patterns of 

input. 

The restoration of video and the generation of visuals using textual 

descriptions or photos of human faces are just a few of the uses of 

generative AI that we will hear about in the near future.

Artificial Intelligence
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Robotic Process Automation, or RPA, is a technology that is automating 

jobs in the same way as AI and Machine Learning. A key component of RPA 

is the automation of routine business tasks like processing transactions, 

interpreting applications, and even replying to emails using computer 

software.

Repetitive tasks that used to be performed by humans can now be 

automated using RPA.

RPA is the next technical guide for businesses since it increases production 

and efficiency at the company level. In addition, it may promote the digital 

transformation by allowing businesses to govern end-to-end business 

processes, which lays the basis for continuous process improvement, when 

used in conjunction with traditional business solutions.

Robotic Process 

Automation
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In this year, more digital objects that are used at home will be able to 

communicate and connect with each other in more useful ways. Analysts at 

Gartner have said that by 2022, the average home will have more than 500 

smart devices, which is considered a lot.

 This year should witness the official introduction of Matter, Apple, Google, 

and Amazon's collaborative "smart home OS" that attempts to standardise 

the operating system for connected devices in the house.

 Currently, devices from various manufacturers use different protocols, 

and although they are often meant to work together, there is no equivalent 

to Windows or MacOS for users to manage and connect their devices. In 

2022, the market for smart home gadgets is expected to increase to $53 

billion.

Smart Homes
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As predicted for 2022, 5G technology will become mainstream on 

smartphones and other devices across the board, rather than being 

reserved for luxury and flagship items. 

This will result in the availability of better resolution and greater bandwidth 

video services, including 8K streaming, cloud gaming, and virtual reality.

It could also mean that smaller and lighter devices will be created, since no 

bulky CPUs or graphics chips are required, as all computations are 

performed remotely and the outcome is simply delivered to consumer 

devices as a video feed.

5G Technology
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